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Scheduled Infrastructure Maintenance for Network Stability Enhancement
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Document No. LWP-OPS-2026-0810-01
LUMIWAVE PROTOCOL Date August 10, 2026

IP SHIELD LAB PTE. LTD. Classification External / General

Request for Cooperation: Scheduled LWP Mainnet Infrastructure Maintenance

Preventive Maintenance for Network Stability and Service Reliability

To Digital Asset, Wallet, and Technical Operations Teams of Partner Exchanges

Cc Deposit/Withdrawal Operations and Blockchain Infrastructure Teams

From LumiWave Protocol Team / IP SHIELD LAB PTE. LTD.

Subject Request for Temporary Suspension of LWP Deposits and Withdrawals During Scheduled Maintenance

Dear Partner,

To enhance the operational stability of the LumiWave Protocol (LWP) mainnet and the reliability of exchange connectivity, we will conduct preventive
cloud infrastructure maintenance and related system updates according to the schedule below.

This maintenance is a preventive measure following the Huawei Cloud Global Portal infrastructure incident that occurred on July 26, 2026. Its purpose
is to minimize the possibility of recurrence and further strengthen the stability of the LWP mainnet and its supporting network infrastructure. The
previous incident has already been resolved, and this scheduled maintenance is not an emergency response to any ongoing service disruption or
security breach.

I 1. Maintenance Schedule and Scope

Schedule August 14, 2026 (Fri), 14:00-15:00 KST (UTC+9)

Estimated Duration Approximately 1 hour

Purpose Preventive inspection to enhance cloud infrastructure stability and reduce the risk of recurrence
Maintenance Work Huawei Cloud infrastructure environment inspection and related system updates

Affected Systems LumiWave Protocol (LWP) mainnet and related RPC / node infrastructure

I 2. Requested Cooperation from Exchanges

During the maintenance window, network connectivity, block confirmation, or RPC responses may be temporarily unstable. To ensure the safe
handling of user assets, we kindly request your cooperation with the following:

¢ Temporarily suspend LWP deposits and withdrawals during the maintenance window;
¢ Resume deposits and withdrawals after maintenance is completed and network stability has been confirmed; and
* Publish a maintenance notice to your users if required under your internal operating procedures.

I 3. Completion and Service Resumption

Upon completion of the maintenance, we will conduct a comprehensive verification of block production, RPC services, and other key network
functions. We will notify partner exchanges once the network has been confirmed to be operating normally and deposits and withdrawals may safely
resume.

Please note that this maintenance is not related to any ongoing security incident or external attack. It is a preventive measure intended to strengthen
operational stability and mitigate the recurrence of previous cloud infrastructure issues.

We appreciate your cooperation in supporting stable mainnet operations and the protection of user assets. Additional updates will be provided as
necessary regarding the progress and completion of the maintenance.

Sincerely,

August 10, 2026
LumiWave Protocol Team
IP SHIELD LAB PTE. LTD.

Attachment 1. “Root Cause Analysis Report on Abnormalities Affecting Sub-Customer Accounts and Resources of Global Portal Partners” — 1 copy.
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